
I N T R O D U C I N G 

24-7 MEDICAL ALERT
PENDANT

Independence, 
right in their pocket.

Talk to a neighbor 
about peace of mind.

WHY FAMILIES CHOOSE 24-7 & WWT

The pendant is global. 
The support is local.
Your medical alert is powered by 
myConnect® and watched 24/7 by a 
professional monitoring service. We chose 
the device, we set it up, and we stand 
behind it as your local provider. When 
you have a question, want to add a family 
contact, or need help adjusting the device, 
the number you call is right here in Western 
Wisconsin.

Wear anywhere — house, 
garden, grocery store, anywhere 
with cell coverage

Lightweight & water-resistant 
for everyday life

Optional fall detection 
that calls for help automatically

GPS & Wi-Fi location, 
so responders find you fast

One button. 
That’s it.

Backed locally 
by the team you already trust

A free, no-pressure consultation. We’ll 
walk you through how it works, what’s 
included, and what makes sense for 

your family.

Call 715.231.2000 or visit wwt.net

At a Glance:



A simple wearable that 
connects your family 
to help, anywhere life 
takes them. 
Powered by myConnect® 
Backed by 24/7 professional monitoring 
services.

WHAT IT IS
“Independence isn’t about doing it all alone. 
It’s knowing help is one press away.”

24-7 Medical Alert is a lightweight pendant 
designed to bring help wherever it’s 
needed. It clips to a lanyard, slips into a 
pocket, and goes wherever the day goes. 
With a single press of the help button, it 
places a call to a trained response team that 
can dispatch a neighbor, a family member, 
or emergency services. It runs on the 4G 
LTE network and uses GPS and Wi-Fi to 
share location, so help doesn’t have to 
guess where you are.

HOW IT WORKS

One press. Help is on the way.
1)	Press the help button. 

Anytime, anywhere with cell coverage. No 
phone, no app, no fumbling.

2)	The pendant places the call. 
Connects through the 4G LTE network in 
about six seconds (Advanced Mode).

3)	A professional responder answers. 
Two-way voice through the pendant, 24/7. 
They confirm the situation and dispatch the 
right help, whether it’s a family member, a 
neighbor, or emergency services.

4)	Your family gets a heads-up. 
If the system has fall detection enabled, it 
also calls when a fall is detected, even if the 
button isn’t pressed.

WHY 24-7 & WWT

The pendant is technology. 

•	One Local number for everything. We’ve 
served Western Wisconsin for over 
70 years. Questions, changes, family 
contacts, support, one local number, 
your neighbors at 24-7 & WWT.

•	No surprises, ever. Transparent pricing, 
no expiring promo bundles, no hidden 
fees. The same pricing philosophy we 
apply to everything else we offer, applied 
to your peace of mind.

•	Set it up once. We handle the rest. 
Firmware updates, language changes, 
volume adjustments, and device 
diagnostics happen over the air on our 
end. The user wears the pendant. We 
take care of the rest.

715.231.2000 | wwt.net

myConnect 

Medical
Alert Pendant
 A small wearable that does one big job.


