VOICE CALLING
Guide

715.231.2000 | WWT.NET

THERE’S NO PLACE LIKE HOME.
Nearly every home is connected - from the living room to the
kitchen and to the garage. Our voice service has everything you
want and more, is 99.9% reliable and full of great features.
Visit our website at wwt.net or contact us at
715.231.2000. Our friendly team will be happy
to assist you.
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Anonymous Call Rejection

Customers can avoid calls from anyone who blocks their name
and number from appearing on Caller ID. Blocked callers hear
this message: “We are sorry the number you have reached is not
accepting calls from private callers. Please hang up, reverse your
number privacy and try calling again.”
To turn Service On
• Listen for the dial tone and press *77.
To turn Service Off
• Listen for the dial tone and press *87

Automatic Callback

Saves time and effort by dialing a code to have your phone
continuously attempt to dial a busy number of the last outgoing call.
When the line is free, you will be alerted with a special ring, and the
call will automatically be made. You can also use Automatic Callback
to redial the last number you called.
To Use Automatic Callback:
1. When you have received a busy signal, hang up.
2. Lift the receiver and listen for the dial tone.
3. Dial *66.
4. If the line is still busy:
a. Listen for an announcement telling you the number is busy.
b. Hang up.
c. You will hear a distinctive ring when the line is free.
d. Your call will be automatically dialed when you lift the
handset.
5. If the line is not busy:
a. Listen for ringing.
b. Wait for an answer.
To Cancel Automatic Callback:
1. Listen for the dial tone.
2. Dial *86.
3. Listen for the voice instructions.

Automatic Recall

Allows you to dial a code and have a call automatically returned to
the last party who called or attempted to call you. Automatic Recall
will attempt the last number called one time.
To Use Automatic Recall:
1. Listen for the dial tone.
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2. Dial *69.
3. Listen for the announcement telling the last number that
you called:
a. To call this number, press 1.
4. If the line is not busy:
a. Listen for ringing.
b. Wait for an answer.
To Cancel Automatic Recall:
1. Listen for the dial tone.
2. Dial *89.

Caller ID

Caller ID lets you see the caller’s name and phone number before
answering a call. A special display device located on or next to
your phone is required.
To Use Caller ID:
1. Wait for the start of the second full ring of your phone set.
2. The name and/or telephone number of the calling party will
appear on your display.
Note: The Caller ID unit can be a separate display box or can be as one unit
with your telephone. For more information, please refer to the instructions
for your Caller ID display device.

Caller ID Blocking

Allows you to block your name and telephone number from being
displayed during outgoing calls. This must be done each time you
make a call.
To Activate Caller ID Blocking:
1. Listen for the dial tone.
2. Dial *67 followed by phone number.

Caller ID Call Waiting

When you are receiving a beep indicating a call is waiting to be
answered, Caller ID Call Waiting displays the calling party’s name
and telephone number on your Caller ID unit.

Call Forward Busy

Allows you to be redirected to another telephone number if your
line is busy.
To Activate Call Forward Busy:
1. Listen for the dial tone.
2. Dial *90.
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3. Wait for two beeps.
4. When the dial tone returns, dial the telephone number where
you want your calls to be forwarded.
5. The distant telephone will ring. When it is answered, Call
Forward Busy will be established.
To Cancel Call Forward Busy:
1. Listen for the dial tone.
2. Dial *91.
3. When you hear two beeps of the dial tone, Call Forward Busy
has been canceled.

Call Forward Don’t Answer

Allows callers to be redirected to another telephone number if the
line they are calling is not answered after a set number of rings.
To Activate Call Forward Don’t Answer:
1. Listen for the dial tone.
2. Dial *92.
3. Wait for confirmation tone.
4. Enter the number of rings before calls forward, then dial the
telephone number where you want your calls to be forwarded.
5. The distant telephone will ring. When it is answered, Call
Forward Don’t Answer will be established.
To Cancel Call Forward Don’t Answer:
1. Listen for the dial tone.
2. Dial *93.
3. When you hear the confirmation tone, Call Forward Don’t
Answer will be canceled.
Note: If you receive a busy signal or no answer on the first try, you can
still establish the Call Forwarding Feature. Hang up and repeat the first
four steps within two minutes. The Call Forwarding Feature is activated
immediately, regardless of the state of the transferred-to destination.
Verification that the Call Forwarding Feature is in effect is indicated by two
beeps of the dial tone. If you have Voice Mail, Call Forward, Don’t Answer is
not available.

Call Forwarding

Allows you to redirect all calls to any telephone number.
To Use Call Forwarding:
1. Listen for the dial tone.
2. Dial *72.
3. Wait for two beeps.
4. When the dial tone returns, dial the telephone number where
you want your calls to be forwarded.
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5. The distant telephone will ring. When it is answered, Call
Forwarding will be established.
To Cancel Call Forwarding:
1. Listen for the dial tone.
2. Dial *73.
3. When you hear two beeps of the dial tone, Call Forwarding has
been canceled.

Call Forward Remote Access

Enables you to activate or cancel your Call Forwarding from
a phone other than your own.
To Activate or Deactivate Call Forward Remote Access:
1. Listen for the dial tone.
2. Dial 715 plus your exchange (875, 874, 876, 772, 664, 283, or 231)
then dial 0999. For example 715-664-0999.
3. Wait for confirmation tone.
4. Dial your 7-digit home number followed by your PIN number
5. Wait for confirmation tone.
6. To activate, dial *72 followed by the number you want your call
to forward to.
7. To deactivate, dial *73, wait for two beeps, Call Forwarding will
be canceled.
Note: A PIN is required to use Call Forward Remote Access. When
purchasing this feature, a PIN will be assigned to you.

Call Screening

This unique service intercepts calls and announces you do not
accept calls from telemarketers. Your phone won’t even ring. It also
instructs telemarketers to add your name to their “Do Not Call” list.
Other callers will be advised to stay on the line to be connected.
To Use Call Screening:
After receiving a call from a number you would like added to your
blocked list:
1. Listen for the dial tone.
2. Dial *97.
To play the options menu:
1. Listen for the dial tone.
2. Dial *98.
3. Listen to the voice instructions.

Call Transfer

Enables you to transfer an established call to a third party but will
terminate your end of the call.
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Call Waiting

Alerts you with a tone during a telephone conversation that another
call is waiting to be answered.
To Use Call Waiting:
If you want to hold a call while answering a second call, press the
hook switch or press the flash button for one second. The second
party will be on the line. You may alternate between calls by pressing
the hook switch or by pressing the flash button. If you want to end the
first call, hang up. Your telephone will ring, and the second call will be
on the line.

Cancel Call Waiting

Allows you to cancel the Call Waiting feature on a per call basis.
To Use Cancel Call Waiting before making a telephone call:
1. Listen for the dial tone.
2. Dial *70.
3. Listen for the two beeps.
4. Wait for the dial tone to return.
5. Dial your outgoing call as you normally would.
To Use Cancel Call Waiting during an established call:
1. Place your call on hold by pressing the hook switch or pressing
the flash button.
2. Listen for the dial tone.
3. Dial *70.
4. Wait for two bursts of dial tone.
5. Press the hook switch or press the flash button twice to return to
your original call.
Notes: After each call using the Cancel Call Waiting feature, Call Waiting will
be reestablished on your line. When Cancel Call Waiting is active incoming
calls will hear a busy signal. Cancel Call Waiting cannot be done if you are
receiving a Call Waiting beep for a new incoming call.

Find Me

Find Me to integrates your home, office and wireless phone so your
callers can reach you no matter where you are. A call to your home
can ring your cellphone, your office phone, and your cabin - all at
the same time or in an order that you decide.

8

To Use Find Me Feature:
1. Dial your exchange then 0997 (example: 715-664-0997).
2. Enter your subscriber number (your ten-digit phone number).
3. Enter your PIN number (last four digits of your phone number).
4. Listen for voice prompts

a. Press 1 to turn feature on or off.
Manage this feature online at www.wwt.net

Multi-Ring (former name: Teen Line)

Allows you to have two different numbers on your single phone line.
Each number will have a unique ringing pattern. This feature allows
you to determine whom caller is trying to reach (a teen’s number
or parent’s number.) It can even be used to distinguish between
business and personal calls.
Note: These same ring patterns will occur during a Call Waiting notification.

Originating Call Manager

With Originating Call Manager, you have the ability to allow or block
calls to specific numbers and call types. Originating call types,
including International, 10-10-X, Operator, Long Distance and Local
calls can be selected by type as either “allowed” or “blocked.”
Specific numbers can be identified as “always allow” or “always
block”. A PIN number override provides you the capability of being
able to place a call to a normally blocked number on a per call basis.

Selective Call Acceptance

Allows you to create a list of phone numbers from which you are
willing to accept calls. Calls from phone numbers not on your list are
sent to an announcement that informs the caller that you are not
receiving calls at this time.
To Use Selective Call Acceptance:
1. Listen for the dial tone.
2. Dial *64.
3. Listen to the voice instructions which will guide you through the
steps of how to:
a. Turn Selective Call Acceptance On or Off
b. Make changes to your Selective Call Acceptance List

Selective Call Forwarding

Allows you to create a list of phone numbers that are to be
forwarded when they call you. All other calls will ring your phone
like normal.
To Use Selective Call Forwarding:
1. Listen for the dial tone.
2. Dial *63.
3. Listen to the voice instructions which will guide you through the
steps of how to:
a. Turn Selective Call Forwarding On or Off
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b. Make changes to your Selective Call Forwarding List
Note: All other calls will ring at your phone as normal.

Selective Call Rejection

Allows you to create a list of phone numbers from which you do
not wish to receive calls. Calls from phone numbers on your list are
sent to an announcement that informs the caller that you are not
receiving calls at this time.
To Use Selective Call Rejection:
1. Listen for the dial tone.
2. Dial *60.
3. Listen to the voice instructions which will guide you through the
steps of how to:
a. Turn Selective Call Rejection On or Off
b. Make changes to your Selective Call Rejection List

Selective Distinctive Ringing

Allows you to create a list of phone numbers that will have a
special ring pattern. If you already have Call Waiting, you will hear a
distinctive tone whenever someone on your list calls you.
To Use Selective Distinctive Ringing:
1. Listen for the dial tone.
2. Dial *61.
3. Listen to the voice instructions which will guide you through
the steps of how to:
a. Turn Selective Distinctive Ringing On or Off
b. Make changes to your Selective Distinctive Ring List

Speed Call 8 & Speed Call 30

Speed calling makes it easier to quickly reach people who are most
important to you.
To Program Speed Calling:
1. Listen for the dial tone.
2. Dial *74 for 8-number speed dialing. Dial *75 for 30-number
speed dialing.
3. When the dial tone returns, select a code. Use codes 2 to 9 for
8-number speed calling. Use codes 20-49 for 30-number speed calling.
4. Dial the code you have selected and the complete 10-digit
telephone number plus “1” if needed.
5. Two beeps of dial tone will indicate that the number is now
recorded in your list.
To Call your Speed Call Number:
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1. Listen for the dial tone.
2. Dial the speed dialing code you have selected. There will be a
slight delay, then the call will dial out.
Notes: You can select either an eight-number or thirty-number calling
package with either local or long distance numbers. Speed calling can be
used from any telephone on your line.

Three-Way Calling

Allows you to add a third party to an existing conversation.
To Use Three-Way Calling:
1. During a current phone call, press the hook switch or press the flash
button to put the first call on hold.
2. Listen for the distinctive dial tone.
3. Dial the number of your second call.
4. When your second call is answered, bring the first call back to the
conversation by pressing the hook switch or pressing the flash
button.
5. If you receive a busy signal or there is no answer to your second
call, press the hook switch or press the flash button for one second.
This cancels the second call and reconnects you to your original
conversation.
To Disconnect a Three-Way Call:
1. When the originating party hangs up, all parties are
disconnected.
2. If one party hangs up, you can continue talking to the other
party.
3. If one party hangs up during the conversation, you can add a
new third party using the steps listed above.

Voice Mail
Getting Started
Before you can retrieve your messages, perform the steps below to
set up your mailbox. Once these steps are complete, you can begin
using your Voice Mail.
Access Your Voice Mail
Once a voice mail has been left, the dial tone on your phone will
change to a stuttering pattern. The stutter dial tone will remain until
all new voice mail messages have been listened to.
1. Dial *48 from your home phone.
2. Enter your mailbox number (your 10-digit phone number).
3. Enter your password (initial password 9999) and press #. (You
will be prompted to change your password.)
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Record & Save Your Personal Greeting
1. Press 9 for the Mailbox Setup Menu.
2. Press 1 for Greeting Options.
3. Press 2 to Record Your Greeting. When you’ve finished recording
your greeting, press #.
Mailbox Setup Menu
1. Press 1 for Greeting Options,
2. Press 2 to Change Password,
3. Press 4 to Activate/Disable Auto Login,
4. Press * to Return to Main Menu.
Change Your Password
1. Access your voice mailbox.
2. Press 9 for the Mailbox Setup Menu.
3. Press 2 to change your password.
4. Enter your new password and press #.
5. When prompted to verify the password, enter it again and press #.
E-mail Notification is included with Voice Mail. Once a voice mail
message is left at your number, the voice message is automatically
converted into an electronic file and immediately delivered to your
E-mail. Voice Mail messages are attached to your E-mail in .mp3
format, so you can listen, delete, save or forward the messages right
from your computer.
Activate (or Disable) Auto Login
When Auto Login is activated, you can access your Voice Mail from
your home phone without entering your mailbox and password
every time.
1.
2.
3.
4.

Access your voice mailbox.
Press 9 for the Mailbox Setup Menu.
Press 4 for Auto Login.
Press 1 to turn Auto Login on or off.

Once Auto Login is activated, simply dial *48 to access your Voice
Mail from home.
Access Voice Mail from a Different Location:
1. Dial 715-XXX-8100. (Your exchange, i.e. 715-664-8100) or dial
your phone number and press # when Voice Mail picks up.
2. Enter your 10-digit phone number.
3. Enter your password & press #.
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Retrieving Messages
1. Access your voice mailbox. (You will hear the announcement
“You have X new messages and X saved messages.”)
2. Press 1 to listen to new messages.

3. Press 2 to listen to saved messages.
(Listen to voice instructions for additional retrieving options.)
Manage this feature online at www.wwt.net

900 Call Blocking

Will prevent all 900 and 976 Information and Entertainment line
numbers from terminating at the dialed telephone number. 900 Call
Blocking is provided free of charge, however, regular service order
charges will apply if the block is discontinued and reinstated.
If you choose to not have a 900 Call Block, you are responsible for
the full amount charged to your telephone bill. The following applies
to your phone services regarding 900 number charges and the
collection of those charges:
• You have 60 days after receiving a bill to dispute 900
pay-per-call billings. While the bill is in review, you have
the right to withhold payment for the disputed charges.
You should not be billed for pay-per-call services that
do not comply with federal laws and regulations. If the
charges are found to be legitimate, your long distance
carrier has the right to start the collection process against
your account.
• If you do not pay for your legitimate 900 pay-per-call
charges, 24-7 & West Wisconsin Telcom has the right to
block your 900 access but your local or long distance
services cannot be disconnected.
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YES, WE CAN DO THAT!
Internet & Data
Fiber Internet
Computer Repair
Computer Sales
Managed IT Services
Data Backup Networking
Data Center
Website Design & Hosting

Security
Smart Home Monitoring
Security Systems
Surveillance Cameras
Wireless & Hard Wired Systems

Voice
Calling Features
Local Voice Services
Long Distance
Business Phone Systems
Voice Conferencing
Voice Mail

And More
Digital TV
Fiber to the Home
Fiber Optic Networking
Technology Classes
Telecommunication Wiring


Internet
& WiFiRECOGNIZED
| Voice | Video
NATIONALLY
Advanced Fiber Network
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